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 DevelonCARE ACTIVITIES

CUSTOMER BENEFITS FROM DevelonCARE

DevelonCARE
offers “Total Solutions” that are essential to customers’ business 
development, leading to long-lasting partnership and shared 
growth.

i g arrect c rs a unique & di ustomer ca e p o r m that 

Customer-Centric Connection

Comprehensive Solutions

End-to-End Service Excellence

Future-Proof Partnership



Customer-Centric Connection:

Future-Proof Partnership:
Embracing a "bold" mindset, we're dedicated to future-proofing our 
clients' businesses.
By anticipating market trends and technological shifts, we equip our 
partners with solutions that position them for sustained success in 
an ever-evolving landscape.

Rooted in our commitment to sustainability, we are dedicated to 
providing seamless service solutions. From a field service technician to 
Develon headquarters SWAT team, we all share a common vision and set 
of values aimed at swiftly and accurately resolving our customers' issues.
Our holistic approach goes beyond more efficiency, as we are committed 
to delivering enduring, sustainable solutions.
We aim to build lasting partnerships with our customers, rooted in trust, 
that extend beyond simple problem-solving. DevelonCARE is the 
cornerstone program that embodies these values.

Extending beyond mere transactions, our commitment to customer-
centric connection ensures we deeply understand our customers.
This fosters stronger bonds, allowing us to provide tailored 
solutions that genuinely address their needs.

We offer end-to-end services that encompass the entire customer 
journey. From initial consultation to after-sales support, our 
"comprehensive" approach ensures that our clients receive 
holistic solutions that cater to every aspect of their needs.

Comprehensive Solutions:

End-to-End Service Excellence:

A Proactive Customer Care Solution, DevelonCARE
Taking a proactive approach to customer care, DevelonCARE focuses 
greatly on every customer to listen closely to your voices and to offer a 
customized Total Solution for greater success and a long-term growth 
in your business.


